RootsMagic Magic Guide

Download and Install Family Atlas for Mac

This Magic Guide covers:

A. Finding the Family Atlas Installer on RootsMagic.com
B. Downloading with Safari

C. Downloading with Google Chrome

D. Installing Family Atlas

E. Adding the Family Atlas shortcut icon to your Dock

F. Registering Your Software

NOTE: The first few steps of this handout apply to any web browser you use. Likewise, the
installation process is identical no matter which web browser you used to download the
software. It is only after you click the option to download the Family Atlas (FA) installer, that the
web browser takes over and the processes varies from browser to browser. Therefore, there will
only be one set of instructions for finding the installer and for installing the program. Separate
download instructions will be provided for Safari and Google Chrome.

A. Finding the Family Atlas Installer on RootsMagic.com

1. Open the web browser of your é% RootsMagic
choice and go to 5

http://rootsmagic.com/download!/.

Home  Products  News  Downloads  Store " earn  Company  ContactUs

Downloads

Select the product you wish to download:

RootsMagic 7 D — RootsMagic
Genealogy & Family Tree Software —— Essentials
2. Find the Family Atlas RoveVRgc| (e
download link.
ing Ut c Your e S Personal Historian 2 ——— Personal Historian
Personal & Family History Writing e Essentials
) « " PL‘}‘.SOIM_I e Personal Free Personal History Writing
3_ C||Ck Download . Historian (__Downioad | Historian Sotware
= [ Download |

\

Family Atlas Family Reunion
Genealogy Mapping & Publishing Oraganizer
Software ﬁti e
-amily Reunion Planning Software
[ Downicad | (__Downioad ]
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http://rootsmagic.com/download/

4. The “Download Family Atlas window will open.

&’ RootsMagic

Home Products News Downloads Store Support Community Learn Company Contact Us 5 Cllck on the Ilnk to

|
¢ Download Family Atlas start the download.

To download the Family Atlas installer, click the link below, save the file to a folder on your hard dg
the downloaded file.

Map & Explore Your Famity Tree

Family Atlas 105 84 (85.7 MB)

Mac Users:
To download Family Atlas for Mac, click th elow, save the file to a folder on your hard drive, then open the

downloaded file.

Eamily Atlas for Mac Installer (318 MB)

Home - Products - News - Downloads - Store - Support - Community - Learn - Company - ContactUs
Copyright® 2001-2016 RootsMagic, Inc. All Rights Reserved. Privacy Policy

This ends the instructions for finding the installer. You may proceed to the download
instructions for the browser of your choice.

B. Downloading with Safari

1. After clicking on the “Family Atlas for Mac Installer” link, the download process indicator will
appear in the upper right corner of the screen.

2. Once the download process is finished, the icon will change to a gray circle with a white
arrow pointing down.

*

rootsmagic.com

RootsMagic

Products News Downicads  Store  Support  Community  Learn  Company  ContactUs ~
Download Family Atlas
To download the Family Atias instalier, click the link below, save
the downloaded file. ~
FAMILY =
ATLAS a Family Atlas 1.0.5.84 (85.7 MB) ~o

Mac Users:

rootsmagic.com

To dawnioad Family Atias for Mac, click the link beiow, sa\
downloaded file

« S " Clear
Family Atlas for Mac Installer (318 MB) @ ROOtSMaglC | ,

Home  Products  News Downloads  Store  Support  Community  Learn  Company

Home s - Store Support Commun| §o
RoolsMagic, Inc. Al Rights Res Download Family Atlas M
i
To downioad the Family At instaer, cick the ink balow, save the fll to a folder on your hard drive, then run : 4
- the downioaded file. 6
FAMILY s o 4
4 > i
ATLAS & Fanmily Atias 1.0,5.84 (85.7 MB) B
\ Mac Users:
To downioad Famiy Atas for Mac, click the link below, save the flle o a foidar on your hard drve, then open the
cownloaded fle

3. Click on this icon to open
the download folder.

Family. Atlas for Mac Installer (318 MB)

me - Products - News - Downioads - Store - Support - Community - Leam - Comg
Copyright © 2001-2016 RootsMagic, Inc. All Rights Reserved. Privacy Policy
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4. Double Click the “FamilyAtlas-1-Mac.dmg” file from the download folder.

— . FamilyAtlas-1-Mac.dmg -
ki | 3335 MB C

5. This screen will open, and then close automatically when it completes its process.

¢

Copying “FamilyAtlas.app” to "Applications”

586.5 MB of 678.6 MB - About 5 seconds

This ends the instruction for downloading with Safari. You may proceed to section D.

C. Downloading with Google Chrome (Chrome)

1. After clicking on the “Family Atlas for Mac Installer” link, you will see the download progress
indicator in the lower left corner of your computer screen.

2. When the download
is complete, click on
the FamilyAtlas-1-
Mag.dmg.

&2 RootsMagic

Home  Products MNews Downloads Store  Support  Community Leam  Company  GontactUs

Download Family Atlas

To download the Family Atlas installer, click the link below, save the file to a folder on your hard drive, then run
the downloaded file.

FAMILY
ATLAS

Family Atlas 1.0.5.84 (85.7 MB)

Mac Users:

To download Family Allas for Mac, click ine link below, save the file to a Toider on your hard drive, then open the,
downloaded file.

Family Atlas for Mac Installer (318 MB)

Home - Products - News - Downloads - Stors - Support - Community - Leam - Company - Contact Us
Copyright @ 2001-2616 RootsMagic, Inc. All Rights Reserved. Privacy Policy

| & FamilyAtlas-1-Mac.dmg Y

/
/
/
/
/
/

1
II@ FamilyAtias-1-Mac.dmg = I
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D. Installing Family Atlas

If you see a message that says, “Image not recognized” or “The document ‘FamilyAtlas-
1-Mac.dmg’ could not be opened. Disk Utility cannot open files in the Disk Image’
format”. Click OK to close that message. Proceed to step 1. Otherwise, proceed to Step
4.

ece 51 Downloads | 1. Right click (or Ctrl+Click) on
< H = HETER = A / the RootsMagic-7-Mac.dmg file
. on the desktop or in

Favorites Name ~

g Dropbox B AdobeReader_dc_en_a_install.dmg Disk Image .

¢ iCloud Drive —Chase e 71KB  GEDCOM File File>Downloads.
& FamilyAtlas-1-Mac.dmg 333.5MB Disk Image

7 Applications & FTM-3-Mac.pkg 410.8MB  Install..ackage

E Desktop & PersonalHistorian-2-Mac.dmg 375.1 MB Disk Image
— PHStyles.mp4 31.6 MB MPEG-4 movie

S et RM settings for Family Group Sheet.docx 26 KB Micros...cument
[ 0 Downloads & RootsMagic-7-Mac.dmg 289.6 MB  Disk Image

@ @ O ® |z FamilyAtlas-1-Mac.dmg Info
" Open B FamilyAtlas-1-Mac.... 333.5 MB
— Modified: Today, 3:10 PM

Ejact cEamiyatise 2. A new window will open. Click on
[ cetino | €———F “Get Info”.
up! lcat-e ¥ General:

Make Alias . “ - . King: Disk Image

Quick Look “FamilyAtlas” 3. Find the “Open with” heading and Size: 333,503,114 bytes (333.5 MB on
disk])

Copy “FamilyAtlas” choose “DiskimageMounter.app”. Whers: Macintosh HO » Users »
lucinajohnson » Downloads

Clean Up Selection Created: Today, 3:01 PM

& z H Modified: Today, 3:10 PM
Show View Options 4. When the Family Atlas ) Stationery pad
Applications screen opens, drag and ® Lapi:

drop the Family Atlas icon over to the \ | * Morelnfe:

P Mame & Extension:

FoldeACTs et blue “Applications” folder within this » Commens:

Reveal in Finder

window (L
!:“ DiskimageMounter.app (default)
~TUsc this app/ication 1o apen all documents
like this one.
eCe £, familyAtlas
P Preview:

P Sharing & Permissions:

the Applications folder below.

5. This will copy the Family Atlas app to the
% — A Applications folder.
V' 5

FamilyAtlas.app Applications

To install, drag the Family AtIa\I/icon to

To Run Family Atlas the First Time

1. Go to your Applications folder in Finder Copying “FamilyAtlas.app™ to "Applications”
2. Control+Click (or right click) on the Family 4 Q
program e
586.5 MB of 670.6 MB - About 5 seconds

3. Select Open from the pop up menu

4. When you are asked if you are sure you want to
open the program, select ‘Open’

5. It is only necesary to run the program like this the
first time.
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6. If you receive a message that says, "Family Atlas cannot be opened because the program’s

identity cannot be confirmed”, do the

following to change your preferences.

a. Click the black Apple icon
in the upper left corner of
your desktop, select
System Preferences>
Security and Privacy> —
General Tab > Unlock (click
the lock to make changes).

b. Login with your Apple
password.

c. Under “Allow apps to
download from:”, select the
option “Anywhere”.

d. Click the lock again to lock
this window.

A login password has been set for this user

Require password 1 hour
Show a message when the screen is locked

| Disable automatic login

Allow apps downloaded from:

ﬁlzile\lault Firewall Privacy

I Mac App Store

Mac App

ore an

3]

Click the lock to prevent further changes.

Security & Privacy

Change Password...

E after sleep or screen saver begins

d identified developers

Advanced... ?

7. Drag and drop the Family Atlas

icon over to the blue “Applications” folder again. (Screenshot by Step 4 Section D)

8. To see the application, click on “Finder” on your Dock.

&

9. Open your “Applications list” by selecting “Applications” from the left panel of the “Finder”

screen.

10. The first time you open FA,
you will need to Control+Click (or
right click) on the Family Atlas app

[ NN ] [#8 Applications
¢ 2 =i mv -

Favorites @ Dashboard.app

23 Dropbox B Dictionary.app

¢ iCloud Drive g ARk

L
-

[e

FamilyAtlas.app

11. Select Open from the pop up
menu.

#% Applications

2l Fdmily Tr...ker 3.app

op
I'Eﬁ Documents

& FamilyAtlas.app_

o Downloads

e

& Font Book.app ~
& Game Center.app

Open
ckage Contents

o

from rootsmagic.com.

Cancel

Show Web Page

“FamilyAtlas.app” is an application downloaded from
the Internet. Are you sure you want to open it?

Google Chrome.app downloaded this file yesterday at 10059 AM

12. If you see a warning like this, click
Open.

13. Itis only necessary to run the
program like this the first time. After
that, you can open the application by
double clicking on the Family Atlas

application or by clicking on the Family Atlas icon on your Dock.
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E. Adding the Family Atlas shortcut icon to your Dock

1. Open your Finder window.

[ Applications

22 Em] ==

| NON
2. Select “Applications” from ¢
the left panel. Favorites
%é Dropbox
3. Find “Family Atlas” on the "S{ < iCloud Drive
“Applications list”. #* Applications
[ Desktop
4. Click on Family Atlas, hol [ Documents

the mouse button down, drag © Downloads

icon to your Dock and
release the click.

lucinajohns...

& Lucina's M...

Remote Disc

[ FamilyaAt... =

Mame

u Adobe Acrobat Reader DC.app

c;; Air Printer Lite - Print to Any Printer.app
W Ancestral Quest.app

& App Store.app

ﬁ AudioNote LITE - Motepad and Voice Recorder.app

ﬁf Automator.app

3 Calculator.app

& calendar.app

4. Chess.app

B contacts.app

@ Dashboard.app

B Dictionary.app

%3 Dropbox.app

& DVD Player.app

&% FaceTime.app

<! Family Tree Maker 3.app
FamilyAtlas.app_|

& Xont Book.app

5. Once the Family Atlas icon is on your dock, click on the icon to open Family Atlas.

F. Reqistering Your Software

[ NoNe] [X| Family Atlas Registration

Enter Registration Information
‘Welcome to Family Atlas!
T will guide vou through the steps of entering your

reqistration key and name, as well as registering your
software, Click "Mext" to begin,

/

| < Back r Mext > r| Cancel |

1. The registration window will open. Click

Next.
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2. Enter your name and your registration key.

|%| Family Atlas Registration

Registration Key
“what iz your registration ley?

~

Fleaze enter the reqistration key given to uou at the time of purchaze. |f you bought
the CD, the registration key should be inside of the CD casze. |f you ordered the
downloadable version, you should have received your registration key wia e-mail

If you did nat receive a registration key, or if you logt your key please contact
support@familyatlas. com for assistance.

Your Mame :

IEnter Your Name Here

Registration Key :

\
/

Hest >

Cancel

3. Once you enter your registration key,
button will become active. Click “Next”.

the “Next” —

[ ] [X| Family Atlas Registration

Register Online
“i'ould you like to register over the Intermet?

4. After unlocking the program, you

>

informed of new updates, features, and upgrades.

i'ould you lile to register your copy of Family Atlas?

@Yes, reqister my copy via the Internek

" Ma, do not register at this time

Mate: You can register your software later by selecting "Help" > "
fram the Main Menu.

Pleaze take the time to register your copy of Family Atlas. By registenng, you will be

’will be given the option to register
your copy of Family Atlas. Click Next
to continue.

Register Family Atlas"

|X| Family Atlas Registration

| < Back n Mest » I| Cancel

5. Click Finish to complete the
installation.

6. If you do not register at the time of
installation, you can register later by
going to our website. Hover your cursor

>

Thanlk you for purchaszing Family Atlas. “Y'our software iz now registered and ready for
use.

If you have any questions, comments, or suggestions please vizit us on the web at
http: /e Familyatlaz. com or e-mail supportiaifamilyatias. com.

| <Backw Finizh |I| Cancel
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over the “Support” tab and click “Register éq% ROOtSMag‘iC

”
Your Software”. Home Products News Downloads  Store [l Community Lea
GetHelp

Home p Suppori p Register you

Register Your Software
Register Your Software Request a Lost Product Key

7 . Change the prod uct name to Fam”y Registering entitles you to technical support and discounts on product upgrades, and helps us con|

I software. Plus it helps us find your registration key if you happ lose it. Justfill out the form and
Atlas and fill in the form. —— -
ﬁ Product: | L Family Atlas

Registration Key:

First Name:

8. Click “Register” when done. Last Name:

E-mail: _/

Address:

9. Should you ever need to retrieve your

City:
|IC€I’IS€ key, gO tO State/Province:
http://rootsmagic.com/Recover-Key/, or “ ZIP/Postal Code:
hover your cursor over the “Support” tab Sy elSee !
H “ ” Phone:
and click “Request a Lost Product Key”. o

Your key will be emailed to the address on your registration.

Note: RootsMagic respects your right to privacy. We will never spam you or sell
your personal information to a third party. To learn more, please read our Privacy
Statement.

S —
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