RootsMagic Magic Guide

Download and Install Personal Historian 2 for Mac

This Magic Guide covers:

A. Finding the Personal Historian 2 Installer on RootsMagic.com
B. Downloading with Safari

C. Downloading with Google Chrome

D. Installing Personal Historian 2

E. Adding the Personal Historian 2 shortcut icon to your Dock

F. Registering Your Software

m NOTE: The first few steps of this handout apply to any web browser you use. Likewise, the
installation process is identical no matter which web browser you used to download the
software. It is only after you click the option to download the Personal Historian 2 (PH 2)
installer, that the web browser takes over and the processes varies from browser to browser.
Therefore, there will only be one set of instructions for finding the installer and for installing the
program. Separate download instructions will be provided for Safari and Google Chrome.

A. Finding the Personal Historian 2 Installer on RootsMagic.com

1. Open the web browser of your choice and go to http://rootsmagic.com/download/.
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http://rootsmagic.com/download/

4. The “Download Personal Historian 2” window will open.

&2 RootsMagic

Home Products News Downloads Store Support ‘GCommunity Learn Company Contact Us

5. Click on the link to
start the download.

Download Personal Historian 2

o download the Personal Historian files, click the link below, save the file to a folder on your hard drive
the downloaded file.

Bring U to Vour Life Storbet,

Personal _
Historian Personal Historian 2.1.1.1 (9.1 MB)
Mac Users:

To download Personal Historian 2 for Mac, clic!
open the downloaded file.

nk below, save the file to a folder on your hard drive, then

=
Personal Historian 2 for Mac Installer (358 MB)

Home - Products - News - Downloads - Store - Support - Community - Leamn - Company - ContactUs
Copyright @ 2001-2016 RootsMagic, Inc. All Rights Reserved. Privacy Policy

This ends the instructions for finding the installer. You may proceed to the download
instructions for the browser of your choice.

B. Downloading with Safari

1. After clicking on the “Personal Historian 2 for Mac Installer” link, the download process
indicator will appear in the upper right corner of the screen.

2. Once the download process is finished, the icon will change to a gray circle with a white
arrow pointing down.

F— 7 aa

& RootsMagic

Home  Products  MNews Downloads  Stors  Suppori  Community  Learn

Download Personal Historian 2 + D'—J
To download the Personal Historian fles, click the link beiow, sa [ |
the downicaded file.
Personal _ =
Historian Personal Historian 2.1.1.1 (9.1 MB) >~
S~

Mac Users:
o download Personal Historian 2 for Mac, click the link belos
open the downioaded file.

* Downloads :
Personal Historian 2 for Mac Installer (35§ ROOtSMaglC 2-Mac-2.dmg

rootsmagic.com z ° 5 |

& a7same
Home Products News Downiloads Store Support Community Learn Company Contact Us
Home - Products - News - Downloads - Store - Support - Community
Copyright © 2001-2016 RootsMagic, Inc. All Rights Resarvef Down'oad Persona' Historian 2
To downioad the Personal Historian files, click the link beiow, save the file to a foider on your hard drive, then run
the downloaded file.
Personal 1%
Historian 8 personal Historian 2.1.1.1 (9.1 MB)
. . & A\ Mac Users:

3. Click on this icon to open (B 3| kst 21 s,k o i v 5 ki v o
open the downloaded file.

the download f0|der 8 Personal Historian 2 for Mac Installer (358 MB)
Copyright © 2001-2016 RootsMagic, Inc. All Rights Reserved. Privacy Policy
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4. Double Click the “PersonalHistorian-2-Mac.dmg” file from the download folder.

— . PersonalHistorian-2-Mac.dmg
k=i | 103.6 MB of 375.1 MB — The request timed o...

®0

5. This screen will open, and then close automatically when it completes its process.

Copying “PersonalHistorian2.app® to “Applications”

(]

486.6 MB of 751.6 MB - About 10 seconds

This ends the instruction for downloading with Safari. You may proceed to section D.

C. Downloading with Google Chrome (Chrome)

1. After clicking on the “Personal Historian 2 for Mac Installer” link, you will see the download
progress indicator in the lower left corner of your computer screen.

2. When the download is
complete, click on the
Personal Historian-2-
Mag.dmg.

& RootsMagic

Home Products News Downlosds  Store  Support  Community Leam  Company  ContactUs

Download Personal Historian 2

| [ne ot o vour e st

Personal
Historian

Home -

To download the Personal Historian files, click the link below, save the file to  folder on your hard drive, then run
the downloaded file.

Personal Histerian 2.1.1.1 (9.1 MB)
Mac Users:
To download Personal Historian 2 for Mac, click the link below, save the file to a folder on your hard drive, then

open the downloaded file.

Personal Histerian 2 for Mac Installer (358 MB)

Products - News - Downloads - Store - Support - Community - Leam - Company - ContactUs
Copyright @ 2001-2016 RootsMagic, Inc. All Rights Reserved. Privacy Policy

PersonalHistorian-2-...dmg ~
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D. Installing Personal Historian 2

If you see a message that says, “Image not recognized” or “The document ‘Personal
Historain-2-Mac.dmg’ could not be opened. Disk Utility cannot open files in the ‘Disk
Image’format”. Click OK to close that message. Proceed to step 1. Otherwise, proceed

to Step 4.
[ NON ) [ Downloads
¢ A = HENERIEE
Favorites Name
g Dropbox & AdobeReader_dc_en_a_install.dmg
Chase.ged
iCloud Dri
Al @ FTM-3-Mac.pkg 4
#% Applications & PersonalHistorian-2-Mac.dmg
] Desktop — PHStyles.mpd
RM settings for Family Group Sheet.docx
@ Documents
o Downloads

1. Right click (or Ctrl+Click) on the
RootsMagic-7-Mac.dmg file on the
desktop or in File>Downloads.

<

® ' @ = PersonalHistorian-2-Mac.d...

I & open on “Get Info”.
Open With

E Move to Trash

Copy “PersonalHistorian.dmg"”

Clean Up Selection
Show View Options

Tags...
) ® e

Reveal in Finder

2. A new window will open. Click

<3 Move to Dr; X 3 Flnd the Open Wlth headlng Where: ::::]inlosh HD » Users »
and choose
' Rename P » e :
| Compress “PersonalHistorian.dmg” DlSkI mageMOU nterapp . Modlfuef. Todz.ay, AL

Duplicate - Stationery pad

Make Alias Locked

Quick Look “Ps IHistorian.dmg"” i i

SQuick Look "Personalriisterianama” | - 4 \When the Personal Historian » More Infor

Applications screen opens, drag
and drop the Personal Historian
icon over to the blue “Applications”
folder within this window.

icon to the Applications foldenbelow.

£ 3 —> U
- b

To install, drag the Personal H'ktorian

PersonalHistorian-2-... 28.6 MB

B | Modified: Today, 2:48 PM

¥ General:

Kind: Disk Image
Size: 28,603,284 bytes (26,6 MEB on

¥ Name & Extension:

PersonalHistarian-2-Mac.dmg

| Hide extension

- Comments:

¥ Open with:

= DisklmageMounter.app (default) a

Use this application to open all documents
lixe this one.

5. This will copy the Personal Historian app to the
Applications folder.

PersonalHistorian2.app Applicaticf

To Run Personal Historian the First Time
1. Go to your Applications folder in Finder
2. Control+Click (or right ¢lick) on the Persq

Copying “PersonalHistorian2.app” to “Applications”

486.6 MEB of 751.6 MB - About 10 seconds

o

J
-
Historian program

3. Select Open from the pop up menu

4. When you are asked if you are sure you want to
open the program, select ‘Open’

5. It is only necesary to run the program like this the
first time.

6. If you receive a message that says, "Personal
Historian cannot be opened because the
program’s identity cannot be confirmed", do the
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following to change your preferences.

[ ] < 5 Security & Privacy Q

a. Click the black Apple icon
in the upper left corner of 0 oo Frevan privaey
your desktop, select
System Preferences>

A login password has been set for this user | Change Password...

. . / Require password 1 hour E after sleep or screen saver begins
SeCUI'Ity and Prlvacy> Show a message when the screen is locked
General Tab > Unlock (click 7 Disable stemati g

the lock to make changes).

b. Login with your Apple
password.

c. Under “Allow apps to
download from:”, select the
option “Anywhere”.

d. Click the lock again to lock
this window. F—

Ei Click the lock to prevent further changes. Advanced...

Allow apps downloaded from:

I Mac App Store

Mac App Store and identified developers

7. Drag and drop the Personal
Historian 2 icon over the blue “Applications folder again. (Screenshot by Step 4 in Section D)

8. To see the application, click on “Finder” on your Dock. ‘/‘

“ . i e . [ ] [o] ¥ Application
9. Open your “Applications list” by selecting ¢ HE - ERERIEE
“Applications” from the left panel of the r— © HipChatapp
=] ” iBooks.app
Finder” screen. \ $3 Dropbox image Capltre.app

-
2
Y iCloud Drive # iMovie.app
y=: Applications l 7 iTunes.app
=] Desktop T Keynote.app
- i ; M Documents @ Launchpad.app
10. The first time you open PH2, you will % Mail.app
0 Downloads <. Maps.app

need to Control+Click (or right click) on the -
fal lucinajohns.. =~ € Messages.app

Personal Historian app. i@ Pictures B Mission Control.app
 Movies . :ﬁ: .-} PersonalHistorian2.app
il —

Devices 7S es.app
& Lucina's MZ | [ Peg I Open I '
11. Select Open from the pop up menu. (© Remote Disc | % Ph6T T "Shoy Package Contents
£ RootsMa... = ?a E:‘:\: Move to Trash
Tags . Quic Get Info
® Red ) Rem | Rename

i Root | Compress “PersonalHistorian2.app”

i i i i Orange
12. If you see a warning like this, click Open. © sotd | Dupiicate
| Yellow Stick | Make Alias
(! Green @ syst Quick Look “PersonalHistorian2.app”
Sh. >
“PersonalHistorian2.app” is an application @ Blue | Text e
9 ¢ duwnloa‘d:d from the Internet. Are you sure yo§i want ® Purple @ Time Copy “PersonalHistorian2.app”
T to open it? _ o Utilit . ‘
Google Chrome.app downleaded this file today at 4:02 PYdgrom Shamtlinnentisn.
rog agic.com
? Cancel Show Web Page
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13. Itis only necessary to run the program like this the first time. After that, you can open the
application by double clicking on the Personal Historian application or by clicking on the

Personal Historian 2 icon on your Dock.

E. Adding the Personal Historian shortcut icon to your Dock

[ NoN ] [ Applications
1. Open your L4 a2 ED:D [i=TIRE-c-KNE - XN I 3 Q, Search
H H i Name ~ Date Modified Size Kind
Finder window. Faverites T St
%3 Dropbox @ HipChat.app May 23, 2016, 4:26 PM 83.5MB  Applicatic
iCloud Drive & iBooks.app Jan 15, 2018, 11:09 AM 51MB  Applicatit
& Image Capture.app Jan 15, 2018, 11:09 AM 3.1 MB Applicatic
2. Select > # iMovie.app May 2, 2016, 5:56 PM 284GB  Applicatit
“ . . » Desktop (@) iTunes.app May 17, 2016, 9:08 AM 311.1MB  Applicatic
Applications from [ Documents S Keynote.app May 16, 2016, 9:37 AM 660.9MB  Applicati
@ Launchpad.app Jan 15, 2016, 11:09 AM 1.3MB  Applicati
the left panel- © Downloads & Mail.app Jan 15, 2016, 11:09 AM 42.8MB  Applicatic
‘ﬁj‘ lucinajohnson % Maps.app Jan 15, 2016, 11:09 AM 15.5MB  Applicatic
& Pictures € Messages.app . 22.4 MB Applicatic
H “ ) B3 Mission Control.app 1 H H 864 KB  Applicatit
3. Find “Personal B Movies 3 v .} PersonalHistorian2.app | puksiai
. . ) R A Numbers.app TIEv I 20T DA A 239.3 MB  Applicatic
Historian” on the T = May 16, 2016, 9:36 AM 418.7MB  Applicatic
“A |IcatIOnS Ilstu R0 B! Persona orian2.app o 0 0:06 A 6 MB Applicatig
pp . Remote Disc 24, Photo Booth.app Jan 15, 2016, 11:09 AM 6.3MB  Applicatic
Q PersonalHis... = & tos.app Jan 15, 2018, 11:09 AM 53.8 MB Applicatic
:| Pri Ww.app Jan 15, 2016, 11:09 AM 37.3MB Applicatic
4 C“Ck on Tags @& QuickTWg Player.app Jan 15, 2016, 11:09 AM 16.2 MB Applicatic
' ® Red 1) Reminders) Jan 15, 2016, 11:09 AM 6.8MB  Applicatic
H H . &2 RootsMagic.a Aug 7, 2015, 11:57 AM 487.1MB  Applicatic
o o a= ' '
Personal Historian B @ Safari.app Jan 15, 2016, 11:09 AM 47.3MB  Applicati
Yellow &5 Sticki -
2’ h0|d the mouse Stickies.app Jan 15, 2016, 11:09 AM 6.1 MB Anp_car_r
© Green =] System Preferences.app Jan 15, 2018, 11:09 AM 5.8 MB Applicatic
/ ) -
button dOWﬂ, drag O Bl /| TextEdit.app Jan 15, 2016, 11:09 AM 6.4MB  Applicati
@ Time Machine.app Jan 15, 2016, 11:09 AM 1.3 MB Applicatic
the icon to your @ Purple >[5 utilities Oct 3, 2015, 11:32 AM -~ Folder
a
Dock, and release
the click.
5
i

5. Once the Personal Historian 2 icon is on you
Historian.

r dock, click on the icon to open Personal

@ -

X

Choose Your Product:

F. Reqistering Your Software

1. If you are using Personal Historian
Essentials (the free version), this window
will open each time you start PH 2. You may
use the free version as long as you like.

Flease select the version of the software you wish to use,

Click “Personal Historian 2 — Free Version”
to open the program.

Tersaral Personal Historian 2 - Full Registered Version
® If you purchased Personal Historian on C0 ar onling, you
0 need to enter your registration information to access the
' full wersion.

e Personal Historian 2 Essentials - Free Version
e Personal Historian Essentials is a free version of the software
= a that offers many core features found in the full Personal

& -2 Histarian program. You may purchase the full version at any

time.

Cancel |
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2. When you choose to upgrade to the full version, select “Personal Historian 2 - Full Version”
when you open the program. Enter your name and key to unlock all the program’s features.

Choose Your Produck

Redetraton Name and Key

OO‘V\/]CWWW Plzase eNter vour name and registration key.
W’L or wv W TF you purcNased Personal Historian on CO, your registration key will be found inside the

D case, If fpu ordered online, vour registration key will be in an e-mail sent to vou at

| 0 wiﬂ\/ yO'M/V the time of p

' C,D Your Name : IEnter Your Name Here

L Benqistration Key : IPHZ-)G()(X—)O(}G(—)G{}G(
3. Once you enter your key, the “Next”
button will be active. Click “Next”. ———

\ I Next I Cancel |

[ X

P
9  Choose Your Product

4. After unlocking the program, you will be

Register Your Software given the option to register your key. The
Registering entitles wou ko 1) Free technical support, 2) Discounts on fukure wersions, 3) advantages Of reg ISterl ng are ||Sted on the
Free lookup if you lose your registration key, and 4) Matification of updates and

upgrades. screen.

e respect your privacy and do not share your infarmation with any ather company or

enkiby,

L—5. You may register online, by phone, or
later. We recommend registering online

D Register by Bhone now; there are no further prompts to
- 1-800-766-8762 (toll free) or +1-2801-429-3102 (outside US) regiSter.

= A RootsMagic

Home Products News Downloads Store Support Community Lea
GetHelp

@ Register Orline  €—

&Y Register Later

Home » Support » Register Your Software

. « 3 Register Your Software
6. Click “Next”.

Register Your Software

Registering entitles you to technical suppogeéind discounts on product L des, and helps us cor
software. Plus it helps us find your regjgffation key if you happen to lose it. Just ill out the form and|

7. Change the product to Personal S —
Historian and fill in the form. - >

Request a Lost Product Key

fPe nal Historian 2 i

8. Click “Register” when done.

E-mail:

Verify E-mail:

Address:
9. If you did not register your software / City:

When prompted, you can reglster |t by State/Province:
going to the “Support” tab and clicking -
“‘Register Your Software”. —

ZIP/Postal Code:
United States v
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10. Should you ever need to retrieve your license key, go to
http://rootsmagic.com/Recover-Key/, or hover your cursor over the “Support” tab and click
“‘Request a Lost Product Key”.

Your key will be emailed to the address on your registration.

Ld Note: RootsMagic respects your right to privacy. We will never spam you or sell
your personal information to a third party. To learn more, please read our Privacy
Statement.
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