RootsMagic Magic Guide

FAQ: WebHints & TreeShare for Ancestry

Sharing data between an Ancestry Member Tree and RootsMagic is like trying to put identical
furnishings into two apartments with different floorplans and store capacity. Some things fit very
well in each apartment. Other things fit but they have to go into different rooms while a few
items only work in one or the other apartment.

The RootsMagic developers use Ancestry’s API (Application Program Interface) to “move” the
“furnishings” so that they end up in the right place in each apartment. This Magic Guide covers
the most frequently asked questions about the data after using TreeShare and WebHints for
Ancestry.

NOTE: The WebSearch view in RootsMagic has not changed and it is not part of
TreeShare or WebHints from Ancestry.

This Magic Guide answers the following questions:

A. Getting Started and General Questions

1. What is not supported (uploaded or downloaded) by the Ancestry API?

2. What else isn’t uploaded to Ancestry from RootsMagic and why?

3. What is the difference between TreeShare and WebHints?

4. How do | get to TreeShare so that | can upload or download a tree?

5. How do | upload/download another tree?

6. Can | upload the same RootsMagic database more than once?

7. How can | disconnect my RootsMagic database from the tree on Ancestry?

B. The Ancestry Tree Uploaded from RootsMagic or Updated in TreeShare

1. Why are there multiple copies of the same citation in the “Other Sources” list on
Ancestry? Most but not all are linked to facts.

What are the “Notes” that | see in the “Other Sources” list on Ancestry?

Where can | find the RootsMagic “Alternate name” facts on my Ancestry Member Tree?
Are the RootsMagic “Shared" facts and their sources included for each person when the
database is uploaded to Ancestry?

5. How do | move a name off of the “Only show changed people list”?

W

C. The RootsMagic Tree Download from Ancestry or Updated in TreeShare

1. Where is the media from Ancestry stored on my computer?
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Why don’t | see the fact media after downloading my Ancestry Tree or after updating
facts in TreeShare?

How do | update just the sources and/or media?

Is there a way to easily search the index for a specific person in TreeShare?

Why can’t | update a “Census” fact in RootsMagic with an Ancestry “Residence” fact?
Why can’t | update a RootsMagic "Residence (fam)" fact with an Ancestry “Residence”
fact?

| can see and edit a fact “Description” on Ancestry but how can | edit it in RootsMagic?

D. WebHints from Ancestry

o~ wbdPRE

Where do | go to enable the Ancestry WebHints?

I live outside of the United States. How can | set WebHints for my Ancestry domain?
Why don’t | see any WebHints from Ancestry?

What do the “Accept’, “Reject”, and “Undecided” buttons in WebHints do?

How do | update both my RootsMagic file and my tree on Ancestry with WebHints?

A. Getting Started and General Questions

1. What is not supported (uploaded or downloaded) by the Ancestry API?

General or RootsMagic Specific Iltems Not Supported

Address List e Parent/Child relationships set to
Color coding “Sealed” in RootsMagic (Ancestry
Correspondence List sets it as a “birth” relationship.)
Description field for facts (when e Place notes

used) limited to 205 characters e Proof setting for facts

DNA Markers e Research Logs

Formatting for dates (returned to e To-Do List

RootsMagic with the correct e “Member Tree” owner’s name (Not
formatting) shown in the WebHints source
Geocoding information window.)

LifeStory elements such as the e User Defined sentence templates
narrative, maps, and historical e WebTags for individuals

events

Source and Citation Items Not Supported

RootsMagic “Master text” WebTags (The “Details text” WebTags are uploaded. See
screenshot on the next page.)
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RootsMagic “Master —_| c4i source Ancestry Record
Text” “Source [0 S 1335 e & oy 3

Comments” (The
Master “Source text” AR -
is uploaded to the
Ancestry source

note.)

RootsMagic SOV
Details Text

Reference numbers

Source Comments I

Media Items Not Supported

Media items that are larger than 20 MB

HTML files as media

Media linked to the Master source, a family, places, place details, or names (Media
linked to a person, an event, or citation is uploaded.)

Ancestry Tree Items Not Supported When Downloaded or Updated by TreeShare

Ancestry does not send “Primary” settings for events

“Comments” fields made in “Notes” (The note is downloaded)

URLs in the citation of an "Ancestry source” (URLSs for citations under "Other sources”
are downloaded as WebTags.)

Shared trees with “guest” or “contributor” access (Trees with “owner” or “editor” access
can be downloaded.)

Anything attached to the Primary Name on Ancestry — No place to display it in
RootsMagic

2. What else isn’t uploaded to Ancestry from RootsMagic and why?

Q/ TreeShare for Ancestry Welcome g ]
i . Upload and Connect Download and Connect
3. What is the difference between e Tmteskieens oo el v
TreeShare and WebHints? €J m
Upload to new Ancestry Tree Y Download an Ancestry Tree

TreeShare is the process used to
upload a RootsMagic file to Ancestry
or download an Ancestry tree into
RootsMagic. It also allows you to
compare the changes that you make

Prefix — No corresponding field on the Ancestry Member Tree

Nickname — No corresponding field on the Ancestry Member Tree

LDS Ordinances — Confidential information

Family and Shared facts beyond the primary person it was attached to — Ancestry only
has individual facts, no family facts. (The RootsMagic Marriage fact is added to both the
husband and the wife.)
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to either one and update them as desired.

[ Only show changed people

TreeShare for Ancestry
Connected to Tree: Master

CHASE, Gorton Seldon-36
CHASE, Gorton Seldon-762
LIMBACH, Cornelius Marcell...
ST. AMAND, Le Roy-167

TUFTS, CN-3138

VANDEVENTER, Jessie-3136

SWORTWOOD, Beulzh Annet...

[ B
&
&
a
&

VANDEVENTER, Clarence-3137 (G

[ B

Welcome

& Edit R gic person | | £ Show on Ancestry 2
{2 RootsMagic +| Ancestry
~ ~
Person Gorton Seldon Chase [ Person Gorton Seldon Chase [ (& I3
Name Gorton Seldon Chase Name Gorton Seldon Chase
Birth 18 Nov 1855 LaPlu... Birth 18 Nov 1855 LaPlu
Death 10 Jun 1942 LaPlu... Death 10Jun1942  LaPlu..
Bugial Ri-2H Pennsvl... --. nm Factor... --.
Add as new event on Ancestry Census 1860 Abing... 5]
Update existing event on Ancestry 20Jul 1870 North ... 5]
Delete event from RootsMagic 1880 North ... 5
7800 (Pl i 1900 La Plu... 5]
1910 LaPlu... = 1910 La Plu... 55
O ,4MS...
Reference No [] Reference No , KWV...
Marriage bef 1873 Luzeme... Marriage bef 1873 Luzem...
12Feb 1935 Susque.. = 12Feb 1935  Susqu... &
FS 1D O FS ID , KWv...
Spouse Emma Jean Tuthill v Spouse Emma Jean Tuthill v

Cancel changes

WebHints are the small lightbulb icons that indicate that a person in your file may have one or
more records that pertain to

them on Ancestry,

FamilySearch, Findmypast, or

MyHeritage. Clicking the

lightbulb icon opens a dialog

window with links to the

WebHints from the various
providers. When you review the
Ancestry hints, you can also
move the fact, source, and

image (when available) directly

WebHints J)Gorton Selden CHASE-406
click any of the hint counts below to view the actual hints

Provider Total Pending Confirmed Rejected
<2 Ancestry i3 10 2 d
477 FamilySearch 5 2 3 0

Find A Grave Index; Pennsylvania, County Marriages, 1885-1950; ...
B8 Findmypast 3 0
® MyHeritage 3 3 0

Edit Person Close

Ancestry WebHints - Gorton Selden CHASE-56

1900 United States Federal Census

U.S., Find A Grave Index, 1600s-Current
Pennsylvania 1910 Miracode Index

1930 United States Federal Census

1880 United States Federal Census

1910 United States Federal Census

1920 United States Federal Census
Pennsylvania, Death Certificates, 1906-1964
Pennsylvania, Marriages, 1852-1968

ue o

S § S T R

1092 2

Ancestry.com, Pennsylvania, Death Certificates,
1906-1964 (Provo, UT, USA: Ancestry.com
Operations, Inc., 2014), Pennsylvania Historic and
Museum Commission; Pennsylvania, USA; Certificate

I Range: 055151-058000
< View online

% Edit RootsMagic person | | £ Show on Ancestry

2 RootsMagic

%4 Accept Undecided

£ Reject

<l Pennsylvania, Death Certificates, 1906-1964

Person Gorton Selden Chase

Name Gorton Selden Chase

B

Person Corton S Chase
[J Name Corton S Chase

into your RootsMagic
database.

To add the new
information to your
Ancestry tree, click
“View online” and add
it directly on Ancestry
or switch to TreeShare
and update the record.

Birth 18 Nov 1835 La Plume, Luzerne, Pennsylvania, United ... [ Birth 18 Nov 1855 LaPlume, Pennsylvania
Death 10Jun 1942 LaPlume, Lackawanna, Pennsylvania, USA @ [ Death 10Jun1942 LaPlume, Lackawanna, Pennsylvania, USA, Age: 86
Burial Factoryville, Wyoming, Pennsylvania, Un... Burial
Census 1860 Abington Township, Luzerne, Pennsylva... & Census
20Jul 1870  North Abington, Luzerne, Pennsylvania, ... E
1880 Neorth Abington Township, Lackawanna, ... 5 o o
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4. How do | get to TreeShare so that | can upload or download a tree?

TreeShare for Ancestry is found on the Main menu of RootsMagic under “Internet”. The first
time you use it, the TreeShare for Ancestry icon will be added to your Toolb\ar.

5. How do | upload/download

another tree?

To upload a different database from
RootsMagic to Ancestry, open that
database (File>Open). Click the
TreeShare for Ancestry button on your
Toolbar. The TreeShare window will
open. Select the Upload button. A
dialog window will open. Name the file
and select the privacy and data upload

options.

An Ancestry tree will only download

Add

View Search

& Si@HRL

Reports

Tools | Internet | Window Hel

TreeShare for Ancestry...

v <®i

Arnold Corey-1

b: 10 Apr 1821 in North Abi @D Generate files for a website...

v MyRootsMagic (Publish online)...

TreeShare prompts to create it.

6. Can | upload the same RootsMagic Database more than once?

family members.

[ Treeshare b 3
Q TreeShare for Ancestry
Create a new Ancestry Tree and Upload Your File
I‘)l;]m;ﬂ:"pl:v Ancestry Tree Tree Description
[T Allow others to view this tree (people marked “living" are hidden).
] Add the people in this tree to Ancestry
Create Ancestry Tree and Upload RootsMagic File e
Close
into a new blank database. You can create it prior to opening TreeShare or follow the
A RootsMagic database can only be linked to one Ancestry tree. To upload the database a
second time, you must disconnect it from the current Ancestry Tree. NOTE: You can link an
Ancestry tree to more than one RootsMagic database. This allows for collaboration between
7. How can | disconnect my RootsMagic database from the tree on Ancestry?
Tools I!nternet Window Help
Merge »
Prc:em Search » Goto TOOIS ‘Fr:!eOp"ms
o on the Main
Spell Check F7 menu in General
i . e Ancestry domain to use for viewing
s Roots Magic | <
CountyCheck Explorer... and SeleCt
Color Code People FamilySearch
et Enings File Options Reset TresShare
Set Relationships
o then
Relationship Calculator...
Soundexc:lculatm... AnceStry'
it o Click the
GenSmarts Suggestions ‘e
Create a Shareable CD... Disconnect
File Options... oK
Program Options...

[GJ File Edit Lists Add View Search Reports
128 S@BRLy
[Francis Peter LEROY
Spouses: 2 ¥ |b: abt 1767 in Poughkeepsig
Parents: 1 ¥ |m: 1789 in Canada (age 22)
d: 12 Jun 1825 in Chatham,
2 2 0 & B8 Pe
Index Fq
7 F
Options ;
Name Born | % n
LEMPEL. Brian L
LEMPEL, Leonard M
LEMPEL Orion Augustus 2015 —
LENERT, Marc z
LENERT, Suzanne
LEONARD, Della 1857 ’_1
LEROY, Anna OR Annatje 1769
LEROY, Blandina 1706
LEROY, Blandina 1724
LEROY, Francis 1714
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from Ancestry tree” button. Confirm that you want to disconnect the tree from Ancestry.

NOTE: If you make a full or partial copy of a connected database using Drag and Drop or
GEDCOM the links to the Ancestry tree will be retained. Starting TreeShare will gather changes
just as it would in the original database. Disconnect the copy if you want to upload it as a new
tree on Ancestry or to simply remove the link. A RootsMagic database can only be
connected to one Ancestry Tree.

B. The Ancestry Tree Uploaded from RootsMagic or Updated in TreeShare

1. Why are there multiple copies of the same citation in the “Other Sources” list on
Ancestry? Most but not all are linked to facts.

“Other Sources” is a list of citations and the facts they belong to. Each citation is linked
to a single fact. RootsMagic also allows you to add a citation to the person. Any
unlinked citation on the Ancestry Tree is a citation for the person.

2. What are the “Notes” that | see in the “Other Sources” list on Ancestry?

This is a case where RootsMagic and Ancestry each have features that the other doesn’t have,
yet they can work together to preserve data. RootsMagic allows you to add a note to each fact
but Ancestry only allows a note for the person. Ancestry allows you to have a citation that isn’t
linked to a source. Therefore, when a file is uploaded from RootsMagic to a new tree on
Ancestry, the fact

notes are placed Facts [ svow | Sources
intO the “Other Name and gender v
Sources” section as 1861 ¢ Birth Q Search on Ancestry
. . . (AGE 27 May 1861 « McClure, Broome, New York, United States
citations without 1 Source

Other Sources

sources. The
citation heading will

, Progressive men of the
state of Montana (Chicago,
Illinois: A\W. Bowen & Co.,

1870 Census
9 27 August 1870 « Sanford, Broome, New York, United States

indicate it is a “note” age 8; at school [19--7], 1905), ; FHL

e 1 Source microfilm 1000176, 1 v. in
for a specific fact. 2 (1886 p.), [188] leaves of
When downloaded 1882 ¢ Marriage plates : ports.

20 April 1882
from Ancestry to . =
ROOtSMagiC they 2 Carrie Elizabeth Wrigley (1864-1931) Birth note
)

W|” be a.dded in'[O 1892 Census )

. 30 16 February 1892 « Sanford, Broome, New York, United States Euphemia C. Dow of
ROOtSMaglC as fact Plymouth, Family History:

State Census; Occupation: Laborer The Pennsylvania Branch of

notes.
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3. Where can | find the RootsMagic “Alternate name” facts on my Ancestry Member
Tree?

RootsMagic treats “Alternate name” facts Facts [ sow v | & avo]
like any other fact and it appears in the fact
list in RootsMagic. Ancestry puts names in Name
a separate area and from there the user Fmma Jean Tuthil
can designate which name is to be treated Name (Alternate)
as the primary name. To find the alternate mogene Tuthil
name that was imported from RootsMagic, Gender
click on the “Name and gender” link at the & Female
top of the fact list. 1855 ¢ Birth
|AGE) 23 June 1855 « Orson, Wayne, Pennsylvania, United States

2 Sources

Ancestry Trees have an “Also Known As”
(AKA) name faCt These are treated asa I?ZU f;'::;l-‘sPreston, Wayne, Pennsylvania, United States
fact and will appear on the fact list in

Ancestry. These facts come into RootsMagic as an “AKA” fact.

4. Are the RootsMagic “Shared” facts and their sources included for each person when
the database is uploaded to Ancestry?

Shared facts and their sources only appear on the original person’s record when uploaded to
Ancestry. When shared facts are added after the original upload, they will only be available to
move to Ancestry from the original person’s record. Shared facts are not included in GEDCOM,
either.

5. How do | move a name off of the “Only show changed people list”?

£4Only show changed people i Edit RootsMagic person Show on Ancestry ‘ o Changed I’ECOI’dS
BEALL, Sophia {2 RootsMagic Ancestry | remain on the list until
BEALL, Sue ; «
BEALL, Willam Addison a S & 5 2 you click the “Mark as
n ¥ O Person Sophia Beall B 5 Person Sophia Beall > ‘ .
EiiD:A\L‘hL’f Vt:iolsle 9‘ Name Sophia Beall Name Sophia Beall nOt Changed bUtton . If

the record is changed again, it will return to this list. All names appear on the index when you
uncheck “Only show changed people”.

C. The RootsMagic Tree Downloaded from Ancestry or Updated in TreeShare

1. Where is the media from Ancestry stored on my computer?

The media is stored in a folder in the same place and with the same name as the database you
downloaded. If the new database was put into C:\Users\[name]\RootsMagic\ and was named

My_FamIIy_TreermgC your 152 RootsMagic 7 - [C\Users\Cina\ Documents' TreeShare Test Files\general person citaticns.rmgc]
media will be placed into & i

Edit Lists Add VMiew Search Reports Tools  Internet Window Help

C:\Users\[name]\RootsMagic\ N O . 2 © O - - 58 - 2 -
within a folder called P& 8S@RPOR B O O
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My Family_Tree_media. To see the directory or path to your file, look at the top of your
RootsMagic Window. That is where the media folder will be.

@ RootsMagic File Edit Window Help

o0 File Edt Lists Add View Search Reports Tools Internst Window Help

TR RSB LLOR-B-B- -1 -¢ Ey

RootsMagic 7 - [Y:\Documents\WORK_3.rmgc]

Y:\ is the Document folder

2. Why don’t | see the fact media after downloading my Ancestry Tree or after updating

facts in TreeShare?

¥ TreeShare for Ancestry
\k Connected to Tree: Test FAQ

Welcome Sign Out Most of the media in
your Ancestry Tree is

[ Only show changed people

Edit RootsMagic person £” Show on Ancestry . . .
~ [ linked to a citation.
BERRY, Frederick James-208 & A Ancestry | H
BT s , When it is downloaded
BERRY, John-112 £ L = = H ;
BERRY, Joseph-206 s Person Leora Briggs 2 5@ Person Leora Briggs [N llﬁ’ |nt0 ROOtSMaglC, the
BERRY, Margaret Ann-59 Y Name (L)eora Briggs Name Ig)eora Briggs medla |S Stl” |Ink6d to
BERRY, Mary-237 & S - - =] At
BERRY, Mary Morguerite E.. @ Birth Jun1878  of La Plum... = Birth Jun1878  of La Plu... B the citation. Therefore’
) Death 1953 53 Death 1933 &5
BERRY, Muriel-56 ¥ - it > 5 =_: -
BERRY, Thomas Joseph-180 @ / Burial Factoryvill... ’:=;] Burial Factoryvill... ';_—} you Wl” Only see a
Census 17Jun 1880 Dalton, La... 55 Census 17 Jun 1880 Dalton, La... 55 . - - -
sex i et N . & - citation icon in the
BERRY, William Gregory-1... & 10d el L) LaPlume, .. {55 )
BERTON, Mary Ann-279 B 1910 Scranton, .. E-:] 1910 Scranton, ... EEJ Treeshare WIndOW or
BOERTZEL, Gerald William... & - 1920 Clarks Su... = 1920 Clarks Su... = . .
BOONE David-284 o AFN , CRCW-XM AFN , CRCW-XM in the Edit Person
ik Marriage 14 Oct 1903 Lackawan... 55 Marriage 14 Oct 1903 Lackawan... 5 . . .
BOSCH, Lillian Anna-57 +
i FS 1D L K2TY-VQ FS 1D Ve window in RootsMagic.
BOVE, Cecelia-61 ¥ ; ; - ;
BRIGGS, Leora-276 J’ Spoufe Archibald Garfield Chase Spou.se Archibald Garfield Chase
BRODERSEN, Linda Marle.. & Jol Child Robert G. Chase Child Robert G. Chase
BRUBAKER, Kimberly Grac... #ff% v To see the med|a, click
View tutorial videos and helpfbn using TreeShare and WebHints for Ancest Sloss
/ Leora Briggs
“ H H ”
the “Edit ROOtSMaglC person o Add afact | | 3¢ Delete fact % Options [=] Address [[@ Media ¥, ToDo {4 Resel
button. On the Edit Person INEE
window, click the green check —lperson  © Leora 8riggs v v

in the source column for the
fact. The Citation Manger
window will open. Highlight the

arfield Chase
Parents  Everet Briggs and Emma
Facts Date Details

3|

&
L
i)

QL

Birth Jun 1878 of La Plume, Lackawanna, Pennsylvania, United States

Census 17 Jun 1880 Age 2; Born Pennsylvania - Dalton, Lackawanna, Penn... 2

 Citation Manager )

Birth sources for Leora Briggs

<k Add new source IE'——] Cite existing source I 3¢ Delete L::_;j Memorize [‘E Paste

Scource Name

United States of America, Bureau of the Census, 1900 United States Federal Census (Indexed by Ancestry.com, {

United States of America, Bureau of the Census, 1880 United States Federal Census (Indexed by Ancestry.com, ]

source and click Edit. Go to
the Media tab in the Edit

[ RootsMagic - [m] X

Free-form

Citation = Mocorsos B3 n Quality [=] Repository

Source window to see the
image of the source
document.

= Add new media | | [& Add from gallery || |4 View / Edit | %% Properties | 3¢ Remove media 2 Print .~ Tools

t | | Source and Detail < Tag media Edit tag Delete tag

E Cite: 1900 United States Federal Census, S...
[E5 Cite: 1900 United States Federal Census, S...
[E5 Cite: 1900 United States Federal Census, ...

EI Cite: 1900 United States Federal Census, L...
Cite: 1900 United States Federal Census, L... ¥
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In RootsMagic, you can also highlight a person and click the camera icon to see the person’s
media album. A thumbnail of the images will be displayed. Click on any image to see how it is

tagged. “Cite.”
means it is
linked to a

citation. In this

example, the

source is linked

to the person
and birth,
census, and

—
o= Add new media || [5] Add from gallery

L
QMedia Album - Leora BRIGGS-276

| & View / Edit || %% Properties

/O| All media

v

9 Remove media

¢ Print v Tools

Tag media Edit tag

Delete tag

,'g::,J Cite: United States of America, Bureau of the Census, ...
[E Cite: United States of America, Bureau of the Census, ...
[E Cite: United States of America, Bureau of the Census, ...

& Leora BRIGGS-276

residence citations.

3. How do | update just the sources and/or media?

Click the TreeShare for Ancestry button to collect the changes. Find the person in the index.
Differences are highlighted in pink. To update a record, click the checkbox by the fact and
choose “Update existing event in RootsMagic”.

¥\ TreeShare for Ancestry Welcome Sign Out
\‘,, Connected to Tree: Master
Only show changed people v Edit RootsMagic person | £ Show on Ancestry 2
A
ARNOULT, Catherine-2133 G i3 RootsMagic | Ancestry
BERTON, Mary Ann-101 [ =] -
Cantrell, Martha Emma = S
Chase, Abigail Person Archibald Garfield Chase B> Person Archibald Garfield Chase 0 5
Chase, Abigail 4 Name Avchfbald Garfield Chase O Name Archfbald Garfield Chase =
CHASE, Archibald Garfield... GBS Slchic Bichic
i T 27 Aug 1878 La Plume, Lacka... TETH 07 11 1070 1 Dl 1ol
Chase, Elisha W. Add as ne i i
w event in RootsMagic
3 Death 10Jan 1960 Scranton, Lacka...
Chase, Elizabeth » = Burial Factoryville, Wi i Uedate existing event in RootsMagi:
CHASE, Gorton Seldon-56 () = : - — Delete event from Ancestry :
CHASE, Gorton Seldon-762 () Comms Homabegn) F
Chase, Hiram 1900 La Plume, Lacka... v_, 1900 La Plume, Lacka... :
Chase Hirans £ 1910 Scranton, Lac}(a.,. : 1910 Scranton, Lac'ka... 1,
Chase, Lorey - 1920 Clarks Summit, L... B4 1920 Clarks Summit, ... Ej
Chase, Lowry (] +AMIZ:KD
c Rijgcall Marriage 14 Oct 1903 Lackawanna, Pe... 55 Marriage 14 Oct 1903 Lackawanna, Pe... 53
, K633-FBD
Update Fact = m} X
Gorton Seldon Chase
. . ‘ Emma Jean Tuthill
Update RootsMagic Fact: Birth of Archibald Garfield Chase .
Leora Briggs
Check the pieces of information that you wish to update from Ancestry to RootsMagic. Robert G. Chase
Fact to Update: Birth: 27 Aug 1878, La Plume, Lackawanna, Pennsylvania, United States v

[]  Info to Update Source (Ancestry)
Date 27 August 1878
Place La Plume, Lackawanna, Pennsylvania, Unit...
Value None
[] Sources 2 new sources I
Media 0 new media

Destination (RootsMagic)
27 August 1878

La Plume, Lackawanna, Pennsylvania, United ...

None
2 sources

0 media

Cancel

The Update Fact
window will open. The
fact has two new
sources. Click the box
by Sources. Click OK to
close the window and

TreeShare for Ancestry: FAQ - June 28, 2017
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return to the TreeShare window. After reviewing and selecting any other update options that
may be available, click the “Accept changes” button to save the changes to RootsMagic.

NOTE: The process works the same to update media and to update the Ancestry Tree with
information that was added to RootsMagic.

4. 1s there a way to easily search the index for a specific person in TreeShare?

Yes. Click on a name in the index to bring focus to the list, and begin typing the surname of the
person you want to find. The highlight will move incrementally as you type each character. After
the surname, enter a comma, space and type the first letter of the person’s first name. For
additional information and screenshots, read the blog article “Tip: Find Exactly What You Want
with a Few Keystrokes” at http://blog.rootsmagic.com/?p=2050

As it says in the blog, “It will work on almost every list in RootsMagic! Try it on lists of places,
sources, fact types, and more to quickly find the record you need.”

5. Why can’t | update a “Census” fact in RootsMagic with an Ancestry “Residence” fact?

RootsMagic cannot mix and match different fact types. Neither can we automatically assume
that Residence facts are census facts for importing or updating. There may be other sources

such as city directories | Zonyshovchenged pecpic [Eerecstegeremon]) € show on ncesty
and year books that BEALL, Sophi @ | 2 RootsMagic \ Ancestry
. BEALL, Sue 2
use Residence facts. BEALL Wiliom Addson G . . L1 8
BEARDALL, Ruth Rose [ [ Verson| 03 Sophia Beall Person () Sophia Beall 2 — i)
As a rESUIt, we cannot BERTON, Beatrice Bemadette (i) Name Rephpenl a Name Ecpliabeal =
BLANCHARD, Wesle G Birth abt 3 Jan 1870 lllincis, ... B ND Birth abt 3 Jan 1870 lllinois, ... &
make the Ancestry CARDENTER, 'Abiga”y a Death 2Feb1960  Californi..  [55 Death 2Feb 1960  Californi..  [55
. S = Burial 23Feb1960 LosAng..  [E3 urial 23Feb1960 LosAng..  [E5
Residence fact a AR a Census 12Jul 1670 BerlinTo.. 53 CemdI2Jul1870  BerlinT.. [
. i y [m] 1900 Los Ang... 5
Census fact in ol | - -
. . - O 1930 Hemet, ... =
ROOtSMagIC, even If ;S:i(zl:lx:uyc:lha ? Residence \ [ Residence 1935 Los Ang... &
el cn: i - 1Apr1940 | Beverly .. =
both sources are from e R a — Hemet,.. [
the census.

You can temporarily change the fact type (Census to Residence) in RootsMagic sofit can be
updated. Then change it back to a Census fact. To make this change, click on the “Edit
RootsMagic person” button in TreeShare or in WebHints.

On the Edit Person window, highlight the census fact, click the “Options” button and select
“Change fact type”. From the “Fact type list”, select Residence. \

Click “Select” to close the window and make the | Sophia BEALL \
Change + Add afact = 3 Delete fact 1 Options {fify LDS facts | | [ Address

v
Person Sophia BEALL I Change fact type I

Spouse William L. HINE Put FamilySearch ID on clipboard
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The newly changed
Residence fact will
be aligned with the
Ancestry Residence
fact. Make the
update. If desired,
repeat the process to
change the

£4Only show changed people 7 Edit RootsMagic pereon] | £ Show on Ancestry &
BEALL, Sophia @ | £2 RootsMagic Ancestry
BEALL, Sue [ 8]
— ~ ~

BEALL, William Addison % 8] = - S . ” . .
BEARDALL, Ruth Rose @ (|2 Feron O Sophiabeat B 5 Person| @ Soplis Beal P E®
BERTON, Beatrice Bernadette (G Name e b ] Narme SR @
BLANCHARD, Wesley P ) Birth abt3Jan 1270 llinois, . Ii:] =] Birth abt 3 Jan 1870 lincis . [{1
CARPENTER, Abigail &= Death 2Feb1960  Californi.. (53 Death 2Feb1960  Californi..  [55

i Burial 23Feb 1960  Los Ang... = Burial 23Feb 1960  Los Ang... =
Catherine, & : s ! =
CHASE, Waltes Dariel P> ) Census 1201870 BetinTo.. [ Census 12Jul 1870  Berlin T... E
CONAGHAN, A.F. & |||E 1900 Los Ang. B
CONAGHAN, Anna & |[E ) LRI Lo ™ L ) _
CONAGHAN, Cecilia ¥ | |0 Residence 1930 Hemet, ... E 's Residence 1930 Hemet, ... 5]

Residence fact back to a Census fact in RootsMagic.

6. Why can’t | update a RootsMagic “Residence (fam)” fact with an Ancestry “Residence”

fact?

Once again, we do not mix and match facts. All facts in Ancestry Trees are individual facts and
there is no such thing as a family fact. RootsMagic has both individual and family facts and they
are not interchangeable; a family fact cannot be changed to an individual fact and an individual
fact cannot be changed to a family fact. The only option is to add the individual fact as a new

fact.

7.1 can see and edit a fact “Description” on Ancestry but how can | edit it in RootsMagic?

Facts

Name and gender v

EZm D

When you share data from Ancestry to RootsMagic the
description information will be displayed. To edit it, the

Birth
bout 3 J 1870 « Illinois, United Stat: 1 H H
about 3 January inots, United States description field must be enabled.
Census
12 July 1870 « Berlin Township, Bureau, Illinois, United States
| \ acts | | [=] Address 1@ Media [*)J) ToDo |/ Research log S WebTags (0) BS
ources
-~ ~ G| | Census
Person () Sophia BEALL v v v Date
Spouse [12)ul 1870 B
Parents LL and Mary O. LOWRY Place (City, County, State, etc)
T Details Age [N E |Ber[in Township, Bureau, lllinois, United States /O (%]
Birth bnois, United States 0 : e Place details (address, hospital, cemetery, etc.) g
12 Jul 1870 |as 5/12 years old - Berlin Township, Bureau, llin.. | 0] [ | e
ro ort date:
Marriage 10 Nov 1892 William L. HINE - San Jose, Santa Clara, Californi... 22 v ~ | [Primary |12 Jul 1870
To enable Fact Types
File Edit d View Search R this field
IS TIe (0] Design new fact type & Edit Delete <z Print
e W Source List... > g = Deign P IE L Edi I[ X Delete | | <o Pri
bl AV ———— ~to the Lists i ; A
= To-DoList. SpeTn
eicac s {2 Research Manager... menu and Baptism Fact type: Personal
2 == « Bar Mitzvah
rents: 1 Media gallery... select “Fact e v
ate: Yes
S: BEPS i ict” Birth Place: Y.
= Address List... Type List”. Blessing Dscfripteifm: No
R Repository List... nghllg ht the Burial Indlude
e Caste =
( 2 GEDCOM: Yes
dex {[= Correspondence List... faCt type on Cause of Death Publish online / Create HTML: Yes
) Group sheets: Yes
i m, < Narrative reports: Yes
I)ptlons ‘. Place List.. the IISt’ and Census (family) Individual Sl'l)l‘(:lmal‘v: Yes
. . . % Lists: Yes
bme L FactTypeList.. click Edit. el
risten (adult)
Sentence template: v
IUGUSTIN, J Source Templates... Confirmation v || Iperson] appeared in the census< [Datel><
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Check the “Use description field” box. To include this information in reports, click “Edit Role” and

add < [Desc]>/to the sentence template.

Edit Fact Type

Edit the 'Principal’ rgle te modify the main sentence template for this fact type. You can also add other roles
which can each hafe their own sentence templates.

/

Fact Type Setu Role Type and Sentence Setup
Name = Add Role || [ EditRole| = 3¢ Delete Role
Censu
Abbreviagfion Role Sentence Template
Censug Principal
Witness Role: Principal

Sentence template: [person]
appeared in the census< [Date]><
[PlaceDetails]>< [Place]=.

[[] Use description field

The description field will Edit Role Type

now be visible when the fact
is highlighted in the Edit
Person window of

Role name
[rincieai |

Sentence template for this role

RootsMagic. You can edit
the information as desired.

hS

[person] appeared in the census< [Date]> < [PlaceDetails]> < [Place]|

[Desc]

(Census | 12 Jul 1870]as 5/12 years old - Berlin Township, Bureau, llin... m--

Marriage 10 Nov 1892 William L. HINE - San Jose, Santa Clara, Californi.. 22 v

LConcuc 1900 ama 0 weddewsr caid horn Indiana o 1 nc Annalac 20 v

Sophia BEALL (K2TB-4D8)
o Addafact | 3¢ Deletefact & Options (fif) LDS facts Address 1@ Media [*)) ToDo {4 Research log " WebTags (0) 5]
{® & I8 Census
Person © Sophia BEALL v & | Date
Spouse William L. HINE luj"" 1870 Ql
Parents Ger. BEALL and Mary O. LOWRY Place (City, County, State, etc)
=E Date Details lBerIin Township, Bureau, lllinois, United States ,O °‘
Birth abt 3 Jan 1870 llinois, United States 13'4(#—9—44—‘—‘“& details faddress, hospital. cemetery, etc. -

Description:
|| |as 5/12 years old l

D. WebHints from Ancestry

1. Where do | go to enable the Ancestry WebHints?

{ File Option>

L
General
Enable WebHints
9’ Ancestry WebHints
Preparer

MyHeritage WebHints
Record Matches (histerical records) Smart Matches (trees)

Learn about MyHeritage Matches 8 Privacy Policy

FamilySearch

WebHints

-
v

10

Your MyHeritage email (to filter out your own MyHeritage tree hints)

Confidence (lower value means more matches)

FamilySearch WebHints

TreeShare

FamilySearch legin (required for FamilySearch hinting)

!username goes here qunon| I

[[]Match person to FamilySearch when hints found

Findmypast WebHints

Cancel

To enable Ancestry WebHints, go
to Tools on the Main menu and
select File Options. On the left
panel, click “WebHints”. Verify that
“‘Enable WebHints” is checked.
Check each website you want to
receive WebHints from. Click OK
to save the changes and close the
window.

You must also be logged into
Ancestry through TreeShare. Click
the TreeShare icon on the Toolbar
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Ancestry Sign In
Ancestry Sign-In

Username or Email

‘UserName

Password

fassauess

Remember my username and password

Automatically log in (bypass this screen)

2.

On the Main Menu, go to
Tool>File Options>TreeShare.
Select your domain from the
dropdown menu under “Ancestry
domain to use for viewing”.

3. Why don’t | see any
WebHints from Ancestry?

First and foremost, you must
either upload your RootsMagic
Database to Ancestry or
download your Ancestry tree into
RootsMagic before you can see

to open the TreeShare window. Enter your username or email
and your password.

NOTE: Checking the options to remember the username and
password and automatically login will allow Ancestry WebHints
to be displayed when RootsMagic is opened.

I live outside of the United States. How can | set WebHints for my Ancestry domain?

File Options

by
Led

General
p= Ancestry domain to use for viewin
8’ USA (.com) é
Preparer -

FamilySearch

Reset TreeShare

WebHints

Y

TreeShare

Disconnect from Ancestry tree W

usA (com

.co.uk) :
‘;x&acda (.ca Enalish)
canada (.ca Frenu
australia {.com.a

Cancel

WebHints from Ancestry. Second, you must be logged into Ancestry from within RootsMagic.
Also, verify that WebHints for Ancestry have been enabled and that you are logged into
Ancestry through RootsMagic as explained in question 1 of this section.

When you download a tree from Ancestry, you should see the WebHints very quickly because

Ancestry has already

Ancestry WebHints - Gorton Chase

Record Hints
Pennsylvania, Death Certificates, 1906-1964
U.S,, Social Security Applications and Claims Index, 1936-2007
1940 United States Federal Census
1870 United States Federal Census
1920 United States Federal Census
1930 United States Federal Census
1910 United States Federal Census
{7 1380 United States Federal Census

2012), Year: 1940; Census Place: La Plume,
3A; Enumeration District: 35-86

View online

§ Edit RootsMagic person ") Show on Ancestry

[i2 RootsMagic

—
%4 Accept | | 4 Reject
=

Ancestry.com, 1940 United States Federal Census
(Provo, UT, USA: Ancestry.com Operations, Inc.,

Lackawanna, Pennsylvania; Roll: T627_3525; Page:

Undecided

identified them for that
tree. For trees uploaded
from RootsMagic,
Ancestry hints may not
automatically appear.
This is to prevent

1940 United States Federal Census

excessive strain on

Person Gorton Chase ]
Name Gorton Chase
Birth Apr1850  Pennsylvania =
Residence 1Apr 1940 La Plume, Lackawanna, Pennsylvania,.
1880 North Abington, Lackawanna, Pennsyl... [l E/
1900 La Plume, Lackawanna, Pennsylvania, ... 5]
Marriage 1297 B

v

[m]

Person Gorton Chase
Name Gorton Chase
Birth abt 1854 Pennsylvania

Residence 1Apr1940 La Plume, Lackawanna, Pennsylvania, USA, Age: ...
rl_ 1035

12 Plume | ackawanna Pennsylvania
Add as new event in RootsMagic

Update existing event in RootsMagic

~|| Ancestry's servers. To
trigger Ancestry hints,
you must first view the
tree on Ancestry or make

Cancel changes

an edit to someone on
Ancestry through

Close
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RootsMagic’s TreeShare. Once there are WebHints on the newly uploaded tree they will be
available in RootsMagic.

4. What do the “Accept”, “Reject”, and “Undecided” buttons in WebHints do?

They tell Ancestry that the hint has been reviewed and was accepted, rejected, or marked as
undecided. Now it can be moved to the appropriate category on the Ancestry website.

NOTE: Accepting a WebHint does NOT add any new facts to the person’s record on Ancestry.
To move data to RootsMagic, read the following question and answer.

5. “How do | update both my RootsMagic file and my tree on Ancestry with WebHints?”

Select a WebHint and review the data it contains. Check the box for the fact or facts that you
want to add to RootsMagic. Also choose how you want the information to be added. Generally,
you can add it as a new fact or update an existing fact. Adding and updating includes having a
source and source media (when available) added to the RootsMagic record. The pending
changes will appear in blue lettering. Click the “Accept changes” button to finalize the change.

To move the data to the record on Ancestry, go to TreeShare and move the data, or click “View
Online” to save it directly to the Ancestry Tree.

Ancestry WebHints - Gorton Selden CHASE-56

1900 United States Federal Census A ) 5 -
P Ancestry.com, Pennsylvania, Death Certificates,
U.S., Find A Grave Index, 1600s-Current 1906-1964 (Provo, UT, USA: Ancestry.com
Pennsylvania 1910 Miracode Index Operations, Inc., 2014), Pennsylvania Historic and
5 . Museum Commission; Pennsylvania, USA; Certificate
1830 United States Federal Census Number Range: 055151-058000
1880 United States Federal Census

1910 United States Federal Census

1920 United States Federal Census
Pennsylvania, Death Certificates, 1906-1964
Pennsylvania, Marriages, 1852-1968

ILE CmmialC ik ¥ e =T L 109C 20N

s Edit RootsMagic person Show on Ancestry 74 Accept EB Reject Undecided
[:2 RootsMagic Pennsylvania, Death Certificates, 1906-1964
~ ~
Person Gorton Selden Chase ) Person Corton S Chase
Name Gorton Selden Chase [J Name Corton S Chase
Birth 18 Nov 1855 La Plume, Luzerne, Pennsylvania, United ... [J Birth 18 Nov 1855 LaPlume, Pennsylvania
Death 10Jun 1942 LaPlume, Lackawanna, Pennsylvania, USA = [ Death 10Jun1942 LaPlume, Lackawanna, Pennsylvania, USA, Age: 86

One Final Note About TreeShare
Having updates available does not mean that you must update.
Click the “Mark as ‘not changed’” button to remove the name from the changed list.
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